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Below are the steps to take to log into the CIE Partner Community to make updates to services  and to 

add a new service list ing.  

 

Updating Service Profile:  
1. To access your agency’s online profile, sign in to the CIE Partner Community: 

https://my211.force.com/s/login/?startURL=https%3A%2F%2Fmy211.force.com%2Fs%2Fservice-directory  

 

 

 

 

 

 

 

 

 

 

 

 

2. You will then be prompted to enter your login credentials.  

a. If you forget your login credentials, select ‘Forgot password?’ and enter your EMAIL address ONLY. 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__211sandiego.org_&d=DwMGaQ&c=2vhW1MYQCvZwe9m5WbT5DIUKj7Xn8PK9BVlgFYB8l5E&r=UI5UuelMc3qcld3W62PjxamJfhr3cSObbgM3UoFsH2WOA2qIx9rLp9Hb2l9cylzf&m=gSmrIDtnkhFeV5IbVnr5QHu_llrWg5qF_d19Enq6UzQ&s=_WSba9xWifvRPasIqCcInJ4bk-DdbOubPRaZdWlifco&e=
https://my211.force.com/s/login/?startURL=https%3A%2F%2Fmy211.force.com%2Fs%2Fservice-directory
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3. Once logged in, you will see your Agency’s profile, which includes the administrative information of your agency 

and a list of all your services. 

 

4. To make edits to the agency’s administrative information listed, click on ‘Request Agency Update’ 

 

5. To make edits to any of the services listed, click on the service name, and it will take you to that profile. 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__211sandiego.org_&d=DwMGaQ&c=2vhW1MYQCvZwe9m5WbT5DIUKj7Xn8PK9BVlgFYB8l5E&r=UI5UuelMc3qcld3W62PjxamJfhr3cSObbgM3UoFsH2WOA2qIx9rLp9Hb2l9cylzf&m=gSmrIDtnkhFeV5IbVnr5QHu_llrWg5qF_d19Enq6UzQ&s=_WSba9xWifvRPasIqCcInJ4bk-DdbOubPRaZdWlifco&e=
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6. From the service profile, you will see all the information listed for that service. Click on ‘Request Service Update’ 

to make any changes. 

 

 

 

7. The page will introduce you to the update portal and explain how changes are made. As you scroll through the 

information, make the appropriate changes to the service listing then hit submit. 

 

 

 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__211sandiego.org_&d=DwMGaQ&c=2vhW1MYQCvZwe9m5WbT5DIUKj7Xn8PK9BVlgFYB8l5E&r=UI5UuelMc3qcld3W62PjxamJfhr3cSObbgM3UoFsH2WOA2qIx9rLp9Hb2l9cylzf&m=gSmrIDtnkhFeV5IbVnr5QHu_llrWg5qF_d19Enq6UzQ&s=_WSba9xWifvRPasIqCcInJ4bk-DdbOubPRaZdWlifco&e=
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8. After submitting the updates, this screen will appear showing you all the requests you have made overtime. 

 

 

 

 

 

 

 

 

 

 

 

To update a Service Profile, at top click at Agency Profile, select Service to update 

 

9. The 2-1-1 San Diego /CIE Team will receive a notification that changes have been requested. They will review 

and apply those changes within 24 business hours.  

 

10. If updating via phone or email packet is preferred, please email the resourcecenter@211sandiego.org or call 

858-300-1200 during business hours (8:00 am-30 pm). 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__211sandiego.org_&d=DwMGaQ&c=2vhW1MYQCvZwe9m5WbT5DIUKj7Xn8PK9BVlgFYB8l5E&r=UI5UuelMc3qcld3W62PjxamJfhr3cSObbgM3UoFsH2WOA2qIx9rLp9Hb2l9cylzf&m=gSmrIDtnkhFeV5IbVnr5QHu_llrWg5qF_d19Enq6UzQ&s=_WSba9xWifvRPasIqCcInJ4bk-DdbOubPRaZdWlifco&e=
mailto:resourcecenter@211sandiego.org
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Adding a NEW Service 
 

1. Click on “Request Agency Update” 

 

 

 

 

 

 

 

2. Click on the following link to add a Service to your existing agency: https://211sandiego.org/partners/become-a-

partner/  

 

For any questions or support, please email the resourcecenter@211sandiego.org or call 858-300-1200 during business 

hours (8:00 am-30 pm). 

 

  

https://urldefense.proofpoint.com/v2/url?u=http-3A__211sandiego.org_&d=DwMGaQ&c=2vhW1MYQCvZwe9m5WbT5DIUKj7Xn8PK9BVlgFYB8l5E&r=UI5UuelMc3qcld3W62PjxamJfhr3cSObbgM3UoFsH2WOA2qIx9rLp9Hb2l9cylzf&m=gSmrIDtnkhFeV5IbVnr5QHu_llrWg5qF_d19Enq6UzQ&s=_WSba9xWifvRPasIqCcInJ4bk-DdbOubPRaZdWlifco&e=
https://211sandiego.org/partners/become-a-partner/
https://211sandiego.org/partners/become-a-partner/
mailto:resourcecenter@211sandiego.org

