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Meet Rufus



From The American Healthcare Paradox

Spending on Social 

and Health Programs 

by Country (2013)
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11%

16%

Social service

expenditure as % 

of GDP

Health expenditure 

as % of GDP 

Source: OECD, CDC, CMS



Higher Spending ≠ Better Outcomes





Meaningful Partnership



Connecting the Dots for Our Members

Encounter-based Touchpoint 

Examples:

2-1-1 San Diego

• Food Insecurity Screening

• Referral Website

• CalFresh eligibility

• Identify those specific clinical moments and 
physical locations that regularly reencounter those 
members who are likely coping with an unmet 
social need

• Develop tools and/or optimize processes that make 
our staff more effective in identifying needs and 
matching them with specific assistance 

To meet our members’ needs, 

we will:



Social Needs Among KP Members

Transportation Needs

34% of “dual” 

Medicare/Medicaid eligible

Food Insecurity

29% of high utilizers

25% of elderly Medicaid 

members

Housing Concerns

11-23% of high utilizers 

across regions



Connection  

Locate resources from KP, 

community organizations and the 

government to meet those needs 
Optimization 

Data used by KP and community partners to better 

understand social needs and provide programs, care 

and services that address community conditions for 

health 

Information 

Provide information on 

community resources and 

tracks referrals with 

community partners

Identification 

Social needs are identified by 

KP staff, provider, member, 

caregiver or community 

partner 

Creating Social Care



Housing, Homelessness, and Health



THRIVING SCHOOLS





Resilience in School Environments



Thriving Cities



Healthy Eating Active Living Cities

• 337 HEAL Cities

• 1,000 HEAL policies

• Engagement of more than 2,400 elected officials

• A non-partisan platform for the HEAL movement

• Partnerships among statewide public health orgs 
and state municipal leagues

• Model HEAL resolutions

• Training and technical assistance for policy 
adoption and implementation

• Build movement through city recognition program

Strategies Progress to Date



Proven Policies for Healthy Cities
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Q&A


