Work flow: Food resources for
adults 60 and older

Individuals age 60+ and people of any age who have underlying medical conditions may be at higher
risk for more serious complications from COVID-19. For this reason it is important to consider
alternative ways of acquiring food either through family, social, or commercial networks.

*Please Note: All the underlined text below is a hyperlink to additional resources. Be sure to
verify eligibility requirements and narrow your searches by location per caller.

Can you * Shop at a grocery store
purchase your during senior-specific
hours.
own food? —
l e Use delivery services like

Doordash, UberEats,
Postmates, Gubhub, etc.

**If in need of transportation
to the grocery store, refer to

FACT (Service available
through 4/15/2020)

Do you have
l transportation?
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Can you cook? Can you cook?

Pick up a food box * Prepared meals for
pick-up are available
e Senior Food through various
providers.

¢ Provide food bank Home Delivered
and pantries sy Meals (includes paid
AND s
® Refer to FACT
(Service available
through 4/15/2020)
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*If no profile exists, complete a telephonic e i o
d foods to seniors ages 65 and older
Authorization and create a new profile t have access to transportation, unable to... =

2. Send the Referral Eligibility Direct Referral example
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* Click here for a copy of the telephonic authorization
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For additional information on COVID19, visit: 211sandiego.org
Transfer callers with COVID19 symptoms to the Nurse Triage Line
Transfer callers with more food needs to the General Line



https://my211.force.com/s/search#keyword=Grocery%20Stores&sortby=relevancy
https://www.sandiegocounty.gov/content/dam/sdc/hhsa/programs/ais/documents/Commercial%20Food%20Resources%203-24-20.pdf
https://my211.force.com/s/search#keyword=senior%20food%20program&sortby=relevancy
https://my211.force.com/s/service-directory?code=BD-5000.1500
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https://my211.force.com/s/service/a1j41000000fB7qAAE/transportation-referral-service
https://my211.force.com/s/service/a1j41000000fB7qAAE/transportation-referral-service
https://my211.force.com/s/service-directory?code=BD-1800
https://my211.force.com/s/service-directory?code=BD-5000.3500
https://my211.force.com/s/service-directory?code=BD-1800.2000
http://ciesandiego.org/wp-content/uploads/2020/03/Chula-Vista-Telephonic-Authorization.pdf
http://ciesandiego.org/wp-content/uploads/2020/03/CV_CIE_Guide.pdf
http://ciesandiego.org/wp-content/uploads/2020/03/NICE-InContact-One-Pager.pdf
https://211sandiego.org/resources/health-wellness/
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